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Presidential future

WHITE HOUSE CHANGE
AND ITS IMPACT ON THE
TRAVEL TRADE INDUSTRY
The US industry has suffered thousands of job cuts and billions of dollars in lost revenue since
the events of 9/11. Leah Larkin asks travel professionals to what extent a change of president
will transform the fortunes of the American travel trade. 

Since 9/11 the US has lost a 17 per cent market
share in international arrivals. According to the
National Tour Association, this has resulted in a loss
of US$100 billion in visitor spending, almost
200,000 jobs and US$16 million in taxes. 

Can foreign policy be blamed? Strict immigration
controls? The poor image of the US abroad? Will a
change in the White House bring improvement?

We asked those in the travel industry around the
world for their thoughts on the matter. The result
was, inevitably, a variety of conflicting opinions.
Some pointed out that the weak US dollar overrides
most concerns, enticing more visitors to the country
for the value it now offers. Many of those in the US
travel industry who were polled refused to answer,
fearing to express a political opinion. Following is
the feedback we received: 

“The Bush presidency has been understandably
focused on security-related issues following
September 11. As a result, the perception of
travellers to the United States has suffered, as it
relates to access and entry procedures. America’s
next president should focus on improving America’s
image abroad, regaining market share and
enhancing the visitation experience.”
Steve Richer, CTP, National Tour Association
Public Affairs Advocate, US

“It’s not Bush. It’s the formalities. It’s much more
complicated to get a visa. You have to go to the
embassy in Paris, and we are in the south of 
France.  Things will improve if the formalities are
less severe.”
Marie Paghdikian, Selectour, Apt, France

“There’s no question that the standing of the US in
France and Germany is at an all-time low. The
weakness of the dollar has saved the US, now that
Bush is fading into the background. There’s more
positive interest in the US. Everyone is looking for
a change in the White House. It can only help.”
Anonymous US travel representative

“Bush’s policies have caused America to lose a 
lot of goodwill internationally. I don’t believe
America holds significant value as being a tourist-
friendly destination. A change in the 
White House will not make a difference in the
short term, but in two to three years, there will
probably be improvement.”
Gaurav Sundaram, Managing Director, Pro
Konsul, India
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